GOODYEAR INTERNATIONAL CORPORATION

200 Innovation Way, Akron, OH44316, United States

GOODYEAR RETREADING WARRANTY POLICY
Goodyear International Corporation guarantees the first retread to truck tires of the
Goodyear® brand and associated Kelly® brand acquired in its network of distributors or
authorized points of sale. The warranty applies if the casing shows manufacturing defects
caused by materials or workmanship that make it impossible to retread and in accordance
with the conditions indicated in this document. It also applies to retreading belts that have

defects caused by materials or workmanship.

General Warranty Conditions

This warranty applies only to Goodyear or Kelly tires processed by Goodyear Authorized

Retreaders (GAR), with the following coverage:

TIRE FOR RETREADING
Against defects in workmanship, materials or process that prevent retreading of the tire

for the first time.
RETREADED TIRE:
Against defects in workmanship, materials or process attributed to the Goodyear or Kelly

casing or retread belt.

NOTE: Retreaded tires showing defects attributable to the retreading process must be
adjusted by the GAR or company that worked on them.

The tire must be within the warranty period established in this document.
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Warranty Application

CASING TO RETREAD:
If the casing cannot be retreaded for the first time due to manufacturing causes, the casing

will be adjusted to 20% of the original value of the tire, according to the current price list.

RETREADED TIRE:
If, during the useful life of the first retread, the same fails due to defects attributable to the
manufacture of the hull or to the retreading band, the casing will be adjusted according to

the remaining work depth and the following adjustment table for retread tires:

Remaining percentage of Percentage fit with new

tread tire code
100% 65%
90% 55%
80% 51%
70% AT%
60% 42%
50% 38%
40% 34%
30% 25%
20% 20%

If GOODYEAR determines that the application of the guarantee does not proceed, it will
return the claim tire to the customer, indicating the reasons that support said

inadmissibility.
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Warranty Period

The different terms and types of guarantee for GOODYEAR products and their associated

brands are presented below.

Warranty
Product Period
Goodyear brand tires, Truck line
5 years
Kelly brand tires, Truck line
3 years

The age of the tire will be computed from its manufacturing date, which is printed on the
product itself (DOT)

DOT Example: NT1A 0402J 23 20

23 Manufacturing Week

20 Year of Manufacture

Warranty Exclusions

1. Tires/ casings with the following conditions are excluded from adjustment:

N

Goodyear tires / casings more than 5 years old. Kelly tires / casings more than 3 years
old.

Tires / casings that were not retreaded by a GAR.

Tires / casings that were not retreaded with Goodyear materials.

Tires / casings that were damaged intentionally or by road hazards.
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Tires / casings showing signs of casing fatigue, overloading or under pressure or

flange overheating.

7. Tires / casings that show signs of product contamination that affect the properties
(physical or chemical) of the rubber (e.g. oil).

8. Tires / casings showing repair-damage outside the limits allowed by Goodyear

specifications.
9. Tires / casings that were primarily sent to another retreader (No GAR) and that they

determined that retreading was not feasible.

10.Tires / casings showing alterations in the serial number.
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11.Tires / casings that were originally built for on-road use and were used in off-road
service after the first retread.
12.Tires / casings that GAR retreaded to "No Warranty" condition

13.Tires / casings that the remaining depth of work is 1/32 or less.
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